Legal notice
Name des Diensteanbieters: SKLEP KOMPUTEROWY VIST

Anschrift, unter der der Diensteanbieter niedergelassen ist:
POLAND
22-400 ZAMOSC
LWOWSKA 62A

Kontaktdaten
E-Mail-Adresse: vistallegro@vist.pl
Zweite Angabe zur schnellen elektronischen Kontaktaufnahme und unmittelbaren Kommunikation:
0048846380291

Registergericht / Handelsregister: CEIDG.GOV.PL
Registernummer: 060003109
Umsatzsteuer-ID (§ 27a Umsatzsteuergesetz): PL9222538526

Data prot.
Personal data protection:
1. Personal data of customers of the VIST.eu computer online store, placed in the VIST.eu database, are processed and used only for the purpose of order fulfillment and, if the customer agrees, for the purpose of sending the newsletter.
2. Personal data is collected with due diligence and is not shared with other entities.
3. Each customer has the right to inspect their data and correct them through an individual customer account. The personal data entrusted to us is stored and secured in accordance with the principles set out in applicable law.

Terms 
Terms of warranty:
1. Products in the VIST.eu online store offer are covered by the manufacturer's warranty and may be serviced by authorized services under the conditions specified by the manufacturer. Each time, the detailed terms of the guarantee are specified in the guarantee form issued by the guarantor, delivered to the customer with the goods.
2. Products in the VIST.eu online store offer are covered by a 24-month warranty.
3. When picking up the parcel, in the presence of the courier, the customer should carefully check the contents of the package and the condition of the equipment. If damage is found, a report should be prepared at the courier's and the parcel should be returned or not collected. If the defects were not noticed at the time of receiving the parcel, and the equipment is defective, the seller should be informed immediately.
4. The condition for accepting the goods for the service is delivery of the defective product together with a warranty card, proof of purchase and a detailed description of the defect to the address of the service: Sklep Komputerowy VIST, ul. Lwowska 62a, 22-400 Zamość, with the annotation "SERVICE".
5. In the case of unsealed sets, the basis for accepting the goods for service are intact stickers, which enable unquestionable identification of components in the set.
6. The VIST.eu computer online store is obligated to repair the goods reported as part of the complaint within 14 working days from the date of receipt of the goods for service. In the event of a repair with a particular degree of difficulty (e.g. importing components from abroad), the repair period is extended to 21 working days.
7. The warranty is forfeited if:
for breaking or damaging the warranty seals,
o unauthorized repairs carried out by unauthorized persons,
for damage or destruction of serial numbers,
about mechanical, chemical, thermal damage or deliberate damage to the goods and the defects caused by them,
about damage caused by improper use or inconsistent with the instructions for use, installation, storage or maintenance of the goods,
o damage resulting from the use of non-original consumables or materials inconsistent with the manufacturer's recommendations,
about damaged or illegible warranty card or proof of purchase
8. In the event of an unjustified complaint or damage to the goods caused by the user, all costs are covered by the Customer.
9. The VIST.eu online computer shop shall not be liable for damages and losses resulting from the inability to use the equipment under repair, or for the data on disks and other media supplied to the website.
10. After carrying out service repairs, VIST.eu undertakes to return the equipment to the customer, at the expense of the store.
11. In the remaining scope, these warranty conditions are regulated by the Civil Code.


Personal data protection:
1. Personal data of customers of the VIST.eu computer online store, placed in the VIST.eu database, are processed and used only for the purpose of order fulfillment and, if the customer agrees, for the purpose of sending the newsletter.
2. Personal data is collected with due diligence and is not shared with other entities.
3. Each customer has the right to inspect their data and correct them through an individual customer account. The personal data entrusted to us is stored and secured in accordance with the principles set out in applicable law.

Rules 
rules for the return of the purchased goods:
1. Pursuant to Art. 27 of the Act of May 30, 2014 on consumer rights (Journal of Laws of June 24, 2014, item 827), a CUSTOMER who concluded a distance contract may, within 14 days, withdraw from it without giving a reason and without incurring costs. However, if the CUSTOMER has chosen a method of delivering the PRODUCT other than the cheapest standard delivery method offered by the SELLER, the SELLER is not obliged to reimburse the CUSTOMER for the additional costs incurred by the CUSTOMER. A consumer who has concluded a distance or off-premises contract may, within 14 days, withdraw from it without giving a reason and without incurring costs, except for the costs specified in art. 33, art. 34 sec. 2 and art. 35.
2. The return of the goods referred to in point 1 of the "Rules for the return of purchased goods" is at the expense of the customer. Each element of the returned goods must be complete and factory-packed. The returned goods and the software delivered on the media along with the hardware must be intact, with no signs of use and in the original packaging. If the above condition is not met - VIST.pl online store will not accept the return of the goods.
3. The returned goods, together with a written statement, should be sent back at their own expense to the address of the VIST.pl online store, ul. Lwowska 62a, 22-400 Zamość. The statement should contain personal data and the method of reimbursement for the returned goods - the customer's bank account number.
4. If the Customer meets the conditions for returning the goods, contained in point 1, 2 and 3 of the "Rules for the return of the purchased goods" VIST.pl online store will refund the money to the customer's account within 14 days from the date of receipt of the returned goods.
5. The right to withdraw from the sale and purchase agreement referred to in point 1 of the "Rules for the return of the purchased goods", shall not apply in the case of audio and video recordings and computer programs stored on media, after the Customer has removed their original packaging.
6. The right to withdraw from the contract referred to in point 1 of the "Rules for the return of purchased goods", also applies to installment sales, in distance contracts, in accordance with the terms of the loan agreement.
7. In accordance with the Act of March 2, 2000 on the protection of certain consumer rights and liability for damage caused by a dangerous product (Journal of Laws of March 31, 2000), if the parties did not allow? otherwise, the right to withdraw from a contract concluded remotely? not entitled to the consumer in the event of the provision of services commenced, with consent? consumer, before the expiry of the deadline, about whom


